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If you have any questions about your new baby’s enrollment 
in Passport, please call Member Services.

We will make sure that: 
• Your baby gets healthcare 
• Your baby’s doctor is listed on the Passport ID card

Added Prenatal/Maternity Programs 
Here are some special programs to help you and your baby:

• High Risk Pregnancy 

We have a special team who can give you healthy 
pregnancy information. We can talk to you about your 
pregnancy to see if you have any high-risk  conditions 
that could affect your pregnancy. If you have a 
 high-risk condition, one of our nurse care managers 
will work with you one-on-one during your pregnancy. 
We’ll make sure you have the best and healthiest 
 outcome for you, your baby, and your family. Please 
call us at (866) 891-2320 (Option 4 for Kentucky), 
Monday - Friday 9 a.m. to 9 p.m. (EST).

• Quit Smoking

Smoking during pregnancy can harm your baby. For free help to quit smoking:

o Call (800) QUITNOW (784-8669)
o Visit https://women.smokefree.gov/pregnancy-motherhood

• WIC

Women, Infants and Children (WIC) Program offers pregnant women and young children 
free food and other services. If you are pregnant or recently delivered, talk to your PCP or 
maternity care provider about WIC. To �nd out if you are eligible for this program you can 
contact your local WIC agency. You will need to make an appointment to talk with them. 
You will need to show proof of Kentucky residency along with proof of income. For more 
information about WIC visit: https://chfs.ky.gov/agencies/dph/dmch/nsb/Pages/wic.aspx  
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We are here for you!
If you have any questions, please call our Member Services 
team at (800) 578-0603, Monday - Friday, 7 a.m. to 7 p.m. 
(TTY: 711).


