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It Matters to Passport

It Matters to Passport is a unique avenue for our Provider Community to engage with the Health Plan in real 

time to solicit feedback and recommendations to minimize administrative hurdles and simplify the ways 

providers engage with us to improve the provider experience to better focus on delivering patient-centered 

care. 

We want to hear from you! 

Submit your feedback to Passport via: 

➢ Email:  ItMatters@passporthealthplan.com

➢ It Matters to Passport Suggestion Box

➢ Attending one of our monthly forums:

➢ Visit www.Passporthealthplan.com/ItMatters to register

➢ Participating in feedback surveys:

➢ Visit the Feedback Corner of the It Matters webpage to access

Your feedback is important, and It Matters to Passport!

mailto:ItMatters@passporthealthplan.com
https://www.surveymonkey.com/r/SPW988L
http://www.passporthealthplan.com/ItMatters
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Meet the Provider Services Team

Your dedicated Provider 

Services Representative is 

always a phone call or 

email away!  

Click here for a downloadable Meet the Team PDF

https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ky/medicaid/MeetTheTeam.pdf
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Important Updates and Reminders
New Secure Messaging Feature Coming Soon to Availity!

Availity to launch a new messaging feature in October!  Feature will allow users to submit claims-related 

inquires via the portal. 

Provider Satisfaction Survey

Did you receive an invitation to participate?  If so, we highly encourage your participation and value your 

feedback!

More COVID-19 Assistance Available

U.S Department of Health and Human Services (HHS) announced additional funds available for 

healthcare providers affected by COVID-19 via the American Rescue Plan (ARP) and the Provider Relief 

Fund (PRF). Application portal opens September 29, 2021. 

COVID-19 Vaccine Incentive for Members

Passport members who receive the vaccine on or after June 1, 2021 may quality for a $100 gift card to 

Wal-Mart, Amazon, Kroger or CVS.  For more information or for a flyer to give to your Passport members 

click here. 

https://www.molinahealthcare.com/members/ky/en-us/-/media/Molina/PublicWebsite/PDF/members/ky/en-us/Medicaid/Flyer_MolinaKY680MMBR04987VaccineIncentivePassport_R.pdf
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Upcoming It Matters to Passport Forum Dates

Mark your calendars and join us for our monthly virtual forums! 

➢ October 27, 2021 – Community Engagement/Health Education

➢ November 17, 2021 – EPSDT

➢ December 15, 2021 – A Year in Review 

Visit www.Passporthealthplan.com/ItMatters for more information or to register!

http://www.passporthealthplan.com/ItMatters
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Quality
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Quality Improvement
Passport has established a Quality Improvement Program that complies with regulatory requirements and accreditation 

standards. The Quality Improvement Program provides structure and outlines specific activities designed to improve the 

care, service and health of our Members. In our quality program description, we describe our program governance, 

scope, goals, measurable objectives, structure and responsibilities. 

Quality Improvement Program findings are communicated to contracted providers through newsletters, faxes and the 

website.

Passport requires contracted Providers and Medical Groups to comply with the following core elements and 

standards of care: 

✓ Have a Quality Improvement Program in place

✓ Comply with and participate in Passport’s Quality Improvement Program including reporting of Access and 

Availability survey and activity results and provision of medical records as part of the HEDIS® review process and 

during potential Quality of Care and/or Critical Incident investigations.

✓ Cooperate with Passport’s quality improvement activities that are designed to improve quality of care and services 

and member experience.

✓ Allow Passport to collect, use and evaluate data related to practitioner performance for quality improvement 

activities, including but not limited to focus areas, such as clinical care, care coordination and management, service, 

and access and availability.

✓ Allow access to Passport Quality personnel for site and medical record review processes.
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Healthy Rewards Program

Healthy Rewards Program provides 

member incentives for health and wellness 

activities. Click here to learn more! 

https://www.molinahealthcare.com/members/ky/en-us/-/media/Molina/PublicWebsite/PDF/members/ky/en-us/Medicaid/Your-Benefits-and-Rewards-2021-Trifold---No-CVS.pdf
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HEDIS® Overview
The Healthcare Effectiveness Data and Information Set (HEDIS®) is one of health care’s most widely used 

performance improvement tools for measuring quality.

➢ HEDIS® consists of 92 measures across 6 categories of care:

➢ Effectiveness of Care

➢ Access/Availability of Care

➢ Experience of Care

➢ Utilization and Risk Adjusted Utilization

➢ Health Plan Descriptive Information

➢ Measures Reported Using Electronic Clinical Data Systems

➢ HEDIS® evaluates how often people get preventive care―tests and treatments to keep them from getting 

sick.

➢ HEDIS® also measures whether people with chronic conditions like asthma, diabetes and high blood 

pressure get care that can keep them healthy.

➢ HEDIS® includes measures for children and older adults.

➢ HEDIS® evaluates whether doctors, other clinicians and health insurers make the best use of health care 

resources or whether they provide unnecessary care that may harm patients.

Source: https://www.ncqa.org/

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA)

https://www.ncqa.org/
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HEDIS® Measures

HEDIS® measures provide regular progress reporting on Gaps in Care.

➢ New HEDIS® measure for 2021: Kidney Health Evaluation for Patients with Diabetes (KED)

➢ Comprehensive Diabetes Care Medical Attention for Nephrology has been retired and replaced 

with this new measure

➢ Patients 18-85 years of age with Diabetes (Type 1 and 2) who received kidney health evaluation 

with both of the following tests: 

➢ Estimated glomerular filtration rate (eGFR)

➢ Urine albumin-creatine ratio (uACR)

For more HEDIS® information click here. 

https://www.molinahealthcare.com/providers/ky/medicaid/resource/HEDIS.aspx


12

HEDIS® Tips

HEDIS® Tip Sheets are 

available in Availity.  

Click on Passport 

Health Plan Payer 

Space and check out the 

Resources tab! 
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CAHPS® Survey
Consumer Assessment of Healthcare Providers and Systems Survey (CAHPS®) is an annual survey that 

measures member satisfaction and experience - how happy our members are with Passport and the services 

received from their providers.

The CAHPS® survey asks our members to rate their experiences with their doctors and specialists:  

➢ how quickly they were able to schedule an appointment 

➢ did they feel their doctor spent enough time with them 

➢ did their doctor listen and explained test results

➢ did they feel like doctors coordinated care 

Members are also asked to rate their experience with their health plan:

➢ the ease of getting services or prescriptions 

➢ the materials they receive on behalf of Molina 

➢ the costs for services

➢ respect and courtesy of customer service

For more information about CAHPS® click here! 

CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ)

https://www.molinahealthcare.com/providers/ky/medicaid/resource/CAHPS.aspx


14

CAHPS® Tips

CAHPS® Tip Sheets are 

available in Availity.  

Click on Passport 

Health Plan Payer 

Space and check out the 

Resources tab! 
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Clinical Practice and Preventative Health Guidelines

Clinical Health Guidelines:

➢ Asthma

➢ Chronic Kidney Disease

➢ Chronic Obstructive Pulmonary Disease

➢ Diabetes

➢ Opioid Management- Treatment of Opioid Use 

Disorder

➢ Pregnancy Management

➢ Schizophrenia (New-April 2021)

➢ Trauma Informed Care (New-August 2021)

➢ Children with Special Healthcare Needs (New-

August 2021)

➢ Suicide (New-August 2021)

Preventative Health Guidelines:

➢ Children and Adolescents

➢ Adults

➢ Colorectal cancer screening (July 2021)

Effective April 2021 Passport approved the following Clinical Practice (CPG) and Preventative Health (PHG) 

guidelines: 

Click here for a full list of CPG/PHG’s.

https://www.molinahealthcare.com/providers/ky/medicaid/resource/guide_clinical.aspx


16

Electronic Data Connectivity

Passport offers Electronic Data Connectivity tools that can help increase HEDIS®

scores and ease the administrative burden on provider staff related to medical 

record requests. 

Electronic connectivity allows for faster data collection, quality performance 

reporting, and Prior Authorization (PA) processing. 

➢ Sharing supplemental data - This automated connectivity captures 

HEDIS® gap closure monthly and allows up-to-date quality-performance 

status reporting.

➢ Remote EMR access - EMR connectivity allows authorized Passport staff 

remote access so they can securely view member information to lighten 

the office/administrative staff workload for providers. Your facility will save 

valuable work-hours without the administrative burden of collecting and 

sending HEDIS® gap closures, risk adjustment gaps, and additional case 

management functions. 
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Value of Data Connectivity
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Annual Exam Program Overview

Passport offers two AE Quality Program options to receive patient open gaps and document the 

patients' health status in their EMRs:

2021 KY Early Return 

Bonus extended 

through December 31st
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Care Connections (1 of 2)
Annual Comprehensive Exams [ACE]

➢ Annual exam including comprehensive 

review and documentation of patients’:

• Medical history and active diagnoses 

capture

• Medication review and patient education

• Pain and Functional Status assessments

• Mini-mental and depression screening

• Substance abuse screening

• Advanced directives status

➢ Health Risk Assessment (HRA):

• Social Determinants of Health (SDOH)

➢ Redetermination reminders:

• Timely engagement of member to maintain 

coverage

➢ Coordination with PCP for all visits and 

findings:

• Coordination with Care Management as 

needed

Quality Services

➢ Comprehensive Diabetes Care (CDC):

• Point-of-care A1c

• Point-of-care nephrology screen

• Point-of-care diabetic retinal exam

➢ Colon Cancer Screen (COL):

• Cologuard order and result management 

➢ Schizophrenic Screening for Diabetes (SSD):

• Point-of-care A1C

➢ “Mothers of Molina” (MOM) Postpartum (PPC-Post):

• Edinburgh Postnatal Depression Scale (EPDS)

➢ Well Child (W15, W34, WCC and AWC): 

• Immunization capability in development

➢ Post Discharge Visits:

• Includes medication reconciliation

• post- discharge (MRP)

• Behavioral Health 

FUH, IET and many 

more to come)
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Member Visit Summary

➢ We submit an encounter to the health plan of our visit.

➢ We NEVER send a bill to the member or the health plan.

➢ We send the member-identified Primary Care Provider (PCP) complete documentation of 

the NP visit with the member.

➢ We will generate a Case Management referral if the member has a critical medical Social 

Determinants of Health (SDOH) need identified.

➢ We will NEVER be the PCP for the member — we are simply a care-extender for 

preventive and quality gaps in care closures.

➢ We have an annual touch with our member and NEVER will do chronic care 

management.

Click here for a downloadable Care Connections PDF.

Care Connections (2 of 2)

https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ky/medicaid/PROV05074CareConnectionsProviderPresentation_26229_nob_FNL_R.pdf
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Your Passport Quality Team

Michelle Weikel 

AVP, Quality Improvement 

Michelle.Weikel@MolinaHealthCare.com

Leslie Anderson 

Manager, Quality Interventions

Leslie.Anderson@MolinaHealthCare.Com

Aisha Abbas

Sr. Specialist, Quality Interventions

Louisville Metro

Aisha.Abbas@MolinaHealthCare.Com

Office: 502-212-6672

Ashley Miller

Sr. Specialist, Quality Interventions

Northern and Eastern KY

Ashley.Miller2@MolinaHealthCare.Com

Office: 502-212-6684

Leslie Wyatt

Sr. Specialist, Quality Interventions

Central KY

Leslie.Wyatt@MolinaHealthCare.Com

Office: 502-977-3675

Christina Will

Sr. Specialist, Quality Interventions

Western KY

Christina.will@molinahealthcare.com

Office: 502-212-6685

Contact Us! 

PassportQuality@passporthealthplan.com

mailto:Michelle.Weikel@MolinaHealthCare.com
mailto:Leslie.Anderson@MolinaHealthCare.Com
mailto:Aisha.Abbas@MolinaHealthCare.Com
mailto:Ashley.Miller2@MolinaHealthCare.Com
mailto:Leslie.Wyatt@MolinaHealthCare.Com
mailto:Christina.will@molinahealthcare.com
mailto:PassportQuality@passporthealthplan.com
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Upcoming Quality Webinars

Passport is working to provide education to Primary Care Providers (PCPs) and Community Mental Health 

Centers (CMHCs) as part of the state and MCO-wide Provider Improvements Plan (PIP) for Diabetes and 

Social Determinants of Health (SDoH). 

Passport is hosting 4 Diabetes and Social Determinants of Health webinars throughout October and 

November 2021:

➢ October 7, 2021

➢ October 21, 2021

➢ November 3, 2021

➢ November 18, 2021 

For more information or to register, see the latest eNews. 

https://www.molinahealthcare.com/providers/ky/medicaid/comm/newsarticlepage.aspx?ArticleID=68&lob=&type=IsNewsMediaSpecial&year=All&State=ALL&ArticlePageLink=/providers/ky/medicaid/comm/newsarticlepage.aspx
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Open Forum Q&A

Q: Does Passport cover colorectal screenings for members under the age of 50? 

A:  Yes.  Passport covered colorectal screenings for members beginning at age 45


