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April 28, 2011

Dear Dental Provider:

You may have recently received a communication from MCNA Dental requesting that you complete and return
a Letter of Intent in order to continue providing dental services in the Passport Health Plan service area
beginning July 1, 2011.

You do not need to respond to this request to continue to provide or to be compensated for services rendered
to Passport Health Plan members now or beyond July 1, 2011. If this changes, we will alert you immediately.

We are unable to provide information about dental services to Medicaid and KCHIP members in the remainder
of the Commonwealth. We urge you to contact your MCNA Dental representative for information about

participation in other regions.

As always, we sincerely appreciate the vital services you provide our members and we value our partnership with
you.

Sincerely,

MEA

Mark B. Carter
Interim CEO
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