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Passpart Health Plan

April 30, 2008

Re: Provider Recognition Program 2007 Reconsideration Process, Phase I: Breast Cancer
Screenings Due May 16, 2008

Dear Primary Care Provider (PCP):

The Provider Recognition Program payments to be awarded beginning September 2008 will be based on healthcare
services provided to members assigned to your PCP group during 2007. As part of the initial reconsideration process, we
have enclosed a list of members who should have received breast cancer screenings during 2006 or 2007 and who were
assigned to your practice for at least seven (7) months during 2007.

You have an opportunity to improve your scores for the breast cancer screening measure by providing medical record
documentation of services occutring or services not required per PHP’s Clinical Practice Guidelines* or its sources.
The Plan must receive all requests for reconsideration no later than May 16, 2008. Please send all requests for
reconsideration to the attention of:

Joanne Strano-Smith
Manager of Quality Improvement
Passport Health Plan
305 W. Broadway
Louisville, KY 40202

Please refer to the enclosed Guidelines for Documentation for more details on how to request reconsideration
using medical record documentation.

The reconsideration process for cervical cancer and chlamydia screenings will begin in the near future.

We appreciate the services you provide to our members and your on-going participation in the Passport Health Plan
network. If you have any questions regarding the Provider Recognition Program, please contact your Provider Relations
representative directly or the Provider Recognition Program representative at (502) 585-7946.

Sincerely,

W 4 ¢ ’@/M 0

Denise Schifano
AVP, Provider Relations

Enclosures

*Providers are most likely to earn reconsideration by specifying the appropriate section of PHP’s Clinical Practice Guidelines to support each
exclusion.
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Our mission is to improve the health & quality of life of our members.



