COMING SOON New Technology Initiatives

Passport Health Plan (PHP) is committed to continually enhancing our technology for participating
providers, especially the online capabilities of our web site, www.passporthealthplan.com.

Here's what to watch for in December 2007 and early 2008: a S ‘gp O]"t
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Customize and administer levels of access for various users in your office. University Health Care, Inc. PLAN
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¢ Online Claims Editing
Correct specific errors online to avoid claim denials.

e Electronic Funds Transfer (EFT) and Electronic Remittance Advices (ERA) for all providers
Enroll in EFT and ERA services.

¢ Real-Time Eligibility and Claim Status HIPAA Transactions
Submit HIPAA-compliant eligibility/benefits (270/271) and claim status (276/277) transactions.

Look for more updates on these developments in the coming wegks!

If you have any questions, please contact your Provider Relations representative or the Provider Relations department at (502) 585-7943.

The information you need, the speed you want. Sign up for the Passport Online Information Service (POIS)! Receive important communications from Passport Health

Planand Passport Advantage viathis free e-mail service. Toenroll, visitwww.passporthealthplan.comandclick the “POIS Sign Up” option under “News and Information.”
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