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November 28, 2007
Re: Passport Health Plan — New Check Fulfillment Vendor

Dear Primary Care Practitioner (PCP):

Passport Health Plan (PHP) has a new check fulfillment vendor, Advanced Business Fulfillment (ABF). As a
result, effective with your December PHP capitation check your PHP checks may arrive with checks and
communications from other payers.

There are no significant changes to your PHP capitation checks, remittance advices, or related
payment documents. If you identify any issues with the PHP checks or other payment documents, please
contact your Provider Relations representative or the Provider Relations department immediately at (502)-585-
7943.

Sincerely,
fm /,( L gﬁ/ﬂn 0

Denise Schifano
Associate Vice President, Provider Relations

The information you need, the speed you want. Sign up for the Passport Online Information Service (POIS)! Receive important
communications from Passport Health Plan and Passport Advantage via this free e-mail service. To enroll, visit
www.passporthealthplan.com and click the “POIS Sign UP” option under “News and Information.”

Our mission is to improve the health & quality of life of our members.





