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November 16, 2007

Dear Passport Health Plan Provider

Passport Health Plan recently celebrated its 10™ year anniversary. For the third year in a row, Passport Health
Plan has been recognized in U.S. News & World Report and NCQA “America’s Best Health Plans 2007” as the
only Medicaid health plan in Region 4 listed in the top 25.

This yeat, we improved from a ranking of 21" last year to number 11. The rankings are based on improvements
to clinical performance, member satisfaction, and NCQA Accreditation.

This achievement is a reflection of the continued hard work, support, and involvement of our many provider
partners. Please accept our heartfelt gratitude for your part in helping Passport Health Plan realize this honor.

If you have any questions, please do not hesitate to contact your Provider Relations representative or the
Provider Relations department at (502) 585-7943.

Sincerely,

—=2ns Las e J%&#ﬂ

Larry N. Cook, MD Joyce >. Hagen
Chairman and Chief Executive Officer President
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Our mission is to improve the health & quality of life of our members.




