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Subject: Authorization Requirement Removed for 2011 Dialysis Services

From: Passport Health Plan and Passport Advantage

Sent: March 29, 2011

To: All Passport Health Plan and Passport Advantage Dialysis Providers
Background:

Effective March 1, 2011, Passport Health Plan (PHP) and Passport Advantage (PAD) no longer require
authorizations for dialysis services.

Any dialysis claims submitted for dates of setvice 3/1/11 and forward which have been denied for no
authorization will be reprocessed.

Provider Action Needed:
None at this time.

Questions:

If you have questions about this communication, please contact your Provider Relations representative or the
Provider Relations department at (502) 585-7943.
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