PLAN"

Provider / / Alert A/ assport

Subject: Passport Health Plan Year-End Claims Payments

From: Passport Health Plan
Sent: December 18, 2008
To: Passport Health Plan Providers

Provider Types Affected:
Passport Health Plan Providers

Year-End Payment Schedule:
Routine claims payments will occur on Monday, December 22 and Wednesday, December 24, 2008.

The final 2008 claims payment for Passport Health Plan (PHP) will occur on Friday, December
26, 2008. There will be no claims payments on Monday, December 29 or Wednesday, December 31,
2008.

The first PHP claims payment for 2009 will occur on Friday, January 2, 2009.

There will be no claims payment on Monday, January 5th. However, routine claims payment will
resume on Wednesday, January 7, 2009.

Provider Action Needed:
Please share this important information with the appropriate staff in your organization.

Questions:

If you have any questions or concerns, please contact your Provider Relations representative or the
Provider Relations department at (502) 585-7943.
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The information you need, the speed you want. Sign up for the Passport Online Information Service (POIS)!

Receive important communications from Passport Health Plan and Passport Advantage via this free e-mail service.
To enroll, visit www.passporthealthplan.com and click the “POIS Sign Up” option under “News and Information.”




