Provider /  Alert _/assport

Subject: No January and February PCP Reimbursement Reports — March
Report Distributed as Usual

From: Passport Health Plan
Sent: April 9, 2008
To: Passport Health Plan Primary Care Practitioners

Provider Types Affected:
Passport Health Plan Primary Care Practitioners

Background:
As you know, Passport Health Plan (PHP) distributes a monthly Primary Care Provider (PCP) Reinbursement Report.

Due to a system error, the PCP Reinbursement Report was not distributed for January or February 2008.

The system error has been corrected and the March 2008 PCP Reimbursement Report will be produced and
distributed as usual.

Provider Action Needed:

The PCP Reimbursement Report contains a rolling 13-month reimbursement history. Please use your March 2008
PCP Reimbursement Report to review your January and February reimbursement information.

Questions:

If you have any questions regarding this communication, please contact your Provider Relations representative
or the Provider Relations department at (502) 585-7943.
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The information you need, the speed you want. Sign up for the Passport Online Information Service (POIS)!

Receive important communications from Passport Health Plan and Passport Advantage via this free e-mail service.

To enroll, visit www.passporthealthplan.com and click the “POIS Sign Up” option under “News and Information.”




