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To: | Pharmacy Network

From: | PerformRx

Date: | 11/23/2011

Subject: New Member ID Cards for Passport Health Plan

Passport Health Plan (PHP) will distribute new member ID cards to all members by
December 31, 2011. These new ID cards reflect the Plan’s new logo.

This change does not affect member benefits, but you should continue to check
eligibility with each transaction. Please do not turn any members away who present this
card.

Member ID Card Changes
The new member ID cards include our updated green and black logo.
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Pharmacy Action Needed:

Please do not turn away any member who presents with the new or old ID card.
Continue to submit claims and check eligibility using the normal process. You may also
call the Plan’s Interactive Voice Response (IVR) at (800) 578-0775.

Questions/Difficulties
If you experience any difficulties or have questions about this communication, please

contact the PerformRx HelpDesk at 1-800-578-0898.
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