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Meeting Kentucky's Special Needs

In our fourth year of existence, Passport Advantage HMO continued to provide quality coordinated and
comprehensive care to our unique membership.

As a Special Needs Plan, we are more than a typical Health Maintenance Organization (HMO). We
coordinate both Passport Health Plan (Medicaid) and Passport Advantage (Medicare) benefits for many
younger, disabled, and senior Medicare-eligible members. We care deeply about quality, and work hard
to go above and beyond for both our members and providers.

In this booklet, we highlight some of our major

accomplishments, as well as the challenges we've @ AWE:‘}L?A‘GT'E-
overcome during 2009. Our successes have been assport ARTSA, 5 8
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community advocates, and members. Together, we S

continue to change lives by improving the health and | 012345678 00

uality of life of our members. ; .
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Plan Overview

Passport Advantage is a Medicare Advantage Prescription Drug Special Needs Plan (MAPD-SNP),
which means we coordinate both Passport Health Plan (Medicaid) and Passport Advantage (Medicare
Part A, B, and D) benefits for dual-eligible members. To join Passport Advantage, persons must be
active members of Passport Health Plan (Medicaid) and also have Medicare Parts A and B.

Passport Advantage members must reside in one of the following 16 Kentucky counties: w
Jefferson, Oldham, Trimble, Carroll, Henry, Shelby, Spencer, Bullitt, Nelson, “
)

Washington, Marion, Larue, Hardin, Grayson, Meade, and Breckinridge. @

Passport Advantage covers the following: 3 ”q
Part A = Hospital stays 7\ v '
Part B = Practitioner office visits ‘

Part D = Prescription drug benefits

=

In addition, we work with Passport Health Plan to offer
comprehensive benefits.

Anyone interested in Passport Advantage should call us 7 days of the week from 8 a.m. to 8 p.m. at
1-800-578-0603, ext. 1 (TTY/TDD: 1-800-648-6056) or visit www.passportadvantage.org.



Ownership Structure

In 1997, in response to a request form state government, a group of
historic Medicaid providers; University of Louisville Medical
School Practice Association, University of Louisville Medical
Center, Norton Healthcare, Jewish Hospital Healthcare
Services, and the Louisville/Jefferson County Primary
care Association, established University Health

Care, Inc. (UHC) dba Passport Health Plan. These
providers contributed capital, assumed risk, and
selected an experienced Medicaid administrator,
AmeriHealth Mercy. A broad provider network

was established and the Partnership Council was
formed. The initiative was undertaken by these
providers because of a long history of service

and dedication to the Medicaid population, a
commitment to providing superior health care, and
the belief that this could best be accomplished by a
provider-sponsored organization.
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Organizational Chart

When the Medicare
Modernization Act of 2003
was announced, Kentucky's
dual-eligibles (residents
receiving both Medicaid and
Medicare benefits) faced
significant changes to their
health care. These elderly,
disabled, and low-income
residents were tasked to
navigate independently
through a system of numerous
health plans, without the

assistance of care coordination.

University Health Care, Inc. responded to this need by creating a unique Special Needs Plan for Passport
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Health Plan members with Medicare Parts A and B. On January 1, 2006, Passport Advantage was
launched to provide coordination and continuity of care to our dual-eligible members by administering

Medicare benefits.



Health Outcomes

We strive to ensure our members get and stay healthy. The charts show clinical areas that have maintained
a high compliance rate.
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Member Satisfaction

Our commitment to treating members with dignity and respect is reflected by another
year of positive member satisfaction survey responses.
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Member Demographics

Passport Advantage has a very
unique membership. As shown in
the graph, we have more young
and disabled members than senior
Medicare members.
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Our Programs

In addition to member support and education, the following programs offer reports to providers on
individual member compliance with recommended treatments.

This program is for members with heart disease. Nurses answer questions about heart disease, send
educational materials, and offer advice for eating healthy and exercising.

This program is for members with COPD. Nurses advise members how to eat healthy and stop smoking,
send educational materials, and help coordinate the member’s health care and participation in support
groups.

This program is for members with diabetes. Nurses send preventive health educational materials, advise
about medicines and managing diabetes, and help coordinate the member’s health care.



Other Special Programs

Members may be considered for this program if they present with behavioral health concerns or serious
physical health conditions that can exacerbate or interfere with behavioral health treatment.

This program helps members who experience complex health care needs or disabilities. Registered
nurses and social workers are available to work with providers and members to coordinate care.

The program is available for members who are taking many prescription drugs. The program was
developed by a team of pharmacists and doctors in an effort to ensure members are using appropriate
drugs to treat their medical conditions.



Reaching Out to Members

Our semi-annual lifestyle magazine, Sunflower,
was created with the belief that keeping minds
happy and healthy is just as important as keeping
bodies healthy. Each edition offers members fun
articles on topics such as hobbies, relationships,
sports, Kentucky travel, and much more.
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Member Communication

Each year, a Member Guide is sent to current and prospective members to inform them about eligibility,
medical and prescription drug benefits, and special programs offered by the health plan.
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Community Partnerships

The Passport Advantage Outreach Team is committed to serving our local membership
and advocate partners. We host a number of educational events to discuss topics .
such as benefits, specific health concerns, and eligibility.

As part of this commitment, Passport Advantage

sponsored and participated in the 2009 Senior’s Day
Out at the Kentucky International Convention
Center. This free event focused

-
on safety and allowed seniors '
access to health screenings, ~ :
local speakers and musicians, )
lunch, information about =
Passport Advantage, and >

activities such as bingo and
door prizes.



Making it Possible

UNIVERSITY HEALTH CARE, INC.
BOARD OF DIRECTORS

Larry N. Cook, MD (Chairman)

Executive Vice President for Health Affairs,

University of Louisville

Chief Executive Officer and Chairman of

the Board, University Health Care, Inc.

Robert P. Barbier
University of Louisville Hospital

Rick Buono (Secretary)

Jewish Hospital & St. Mary’s HealthCare

Richard Carrico
Norton Healthcare

Richard D. Clover, MD
University of Louisville Medical School
Practice Association

Christine L. Cook, MD
University of Louisville Medical School
Practice Association

Ron Farr
Jewish Hospital & St.Mary’s HealthCare

Michael W. Gough (Treasurer)
Norton Healthcare

Edward Halperin, MD
University of Louisville Medical School
Practice Association

Richard K. Jones, (2" Vice Chairman)
Louisville Primary Care Association

Henry J. Kaplan, MD
University of Louisville Medical School
Practice Association

Kelly M. McMasters, MD, PhD
University of Louisville Medical School
Practice Association

Gerard P. Rabalais, MD, MHA
University of Louisville Medical School
Practice Association

Jesse Roman, MD
University of Louisville Medical School
Practice Association

Allan Tasman, MD
University of Louisville Medical School
Practice Association

James H. Taylor (Vice Chairman)
University of Louisville Hospital

William B. Wagner, MSSW (Ex-Officio)
Louisville Primary Care Association

UNIVERSITY HEALTH CARE, INC.
EXECUTIVE STAFF

Shannon R. Turner, JD
Executive Vice President

Nicole C. Gaines, MBA
Associate Vice President

THE PARTNERSHIP COUNCIL
MEMBERSHIP

William B. Wagner, MSSW (Chairman)
Family Health Centers, Inc.
Federally Qualified Health Centers
Representative

Dan Bowersox, OD
Bowersox Vision Center
Vision Representative

Howard Bracco, PhD
Seven Counties Services
Behavioral Health Representative

Jim Brill
University Hospital
Hospital-University Medical Center
Representative

Gerald Deom, RPh (Vice Chairman)
Deom Health Enterprises
Pharmacy Representative

Sofia Franco, MD
UofL Child & Youth Project
School of Medicine Representative

Beverly Gaines, MD
Gaines & Associates
Kosair Children’s PHO Representative

Renee Girdler, MD
UofL Family & Geriatric Medicine
Greater Louisville Medical Society
Representative



David Gray
Hardin County Memorial Hospital
Non-Jefferson County Hospital
Representative

Umaara Hadley
Precision Health Delivery
Association of Primary Care Physicians

James Haile, MD
Physician-Falls City Medical Society
Representative

James Hedrick, MD

Physicians to Children & Adolescents, P.S.C.

Non-Jefferson County Physician
Representative

Stephen J. Houghland, MD
University Physicians Associates
Medical School Practice Association

Ryan Irvine
Louisville Metro Department of Public
Health & Wellness, Jefferson County
Health Department Representative

Thomas Kmetz
Kosair Children’s Hospital Representative

Gary Marsh
Masonic Homes of Kentucky
Skilled Nursing Representative

Kristen Miller
Louisville Metro EMS
Transportation Representative

Lucian Moreman, MD
Elizabethtown Physicians for Women
Non-Jefferson County Physician Specialists
Representative

Elizabeth M. North
Baptist Hospital East
Hospital Representative

Jean O'Brien
Home of the Innocents
Consumer Advocate
Children with Special Needs Representative

Susie Riley, DMD
Louisville Dental Society
Dental Representative

Linda Sims
Lincoln Trail District Health Department
Non-Jefferson County Health Department
Representative

Tammy Thompson
Consumer Advocate
Children & Family Related Representative

Mary Jane Williams
Consumer Advocate Aged Representative

Kenneth Zegart, MD
Greater Louisville Medical Society
Representative

Saundra Mucker
Quality Member Access Committee
Representative

PASSPORT HEALTH PLAN
EXECUTIVE STAFF

Larry N. Cook, MD
Chief Executive Officer and
Chairman of the Board

Shannon R. Turner, JD
Executive Vice President

Nicole C. Gaines, MBA
Associate Vice President

* Ruth Atkins
Executive Director

* Jill Joseph Bell
Vice President of Public Affairs

* DeDe Davis
Vice President of Contracting and
Operations

* Helen Homberger
Vice President of Medical Management

* Jacqueline Simmons, MD
Chief Medical Officer

* David Stanley
Chief Financial Officer
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