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We're happy to tell you about some exciting new changes at Passport Health Plan! Over the past
10 months, we've been working extra hard to become the best health plan we can be.

We Ha

Dear Member,

Look!

We believe the way to be the best is to put YOU first! You deserve the very best health care and
we want to make sure you have one less thing to worry about.

HERE ARE SOME OF THE EXCITING NEW CHANGES AT PASSPORT HEALTH PLAN:

A Fresh, New Look!

We now have a fresh, new look. Starting early November, you will see our brand new company
logo. The new logo will be used on all the information you receive from us. The new logo is our
way of updating our look, so you can be proud to be a part of Passport Health Plan. If you still
have things with the old logo on it, you don't have to throw them away.

PASSPORT

HEALTHXPLAN

OoLD




Soon, you will receive a new Passport Health Plan member ID card. The card will have the new
logo on it along with other information to keep handy.

MEMBERS
P A s s P o R I Member Services: 800-578-0603 or TDD/TTY 800-691-5566, 8 am — 6 pm
Nurse Advice Line: 800-606-9880 or TDD/TTY 800-648-6056, 24 hours a day
PROVIDERS
Provider Services: 800-578-0775

For medical services that require prior authorization: 800-578-0636
Pharmacy Help Desk: 800-578-0898

Send all medical claims to: Passport Health Plan
P.0. Box 7114, London, KY 40742

If you suspect fraud or abuse call: 866-833-9718
Website: www.passporthealthplan.com

This card does not guarantee
eligibility or payment for services.

o (Cut up and throw away your old red and black card.

 (Check all the information on your new card. Make sure everything is right. If there is an
error on the card, please call Member Services at 1-800-578-0603.

» This ID card belongs to you only. Never let anyone else use your card.

We hope you will enjoy the new changes at Passport Health Plan. We are still the same health
plan you have come to know — now with a fresh, new look and commitment to YOU!

If you have any questions about this letter, please call Member Services at 1-800-578-0603.
TDD/TTY users may call 1-800-691-5566.

Sincerely,

Your Friends at Passport Health Plan



