
Dear Member, 

We’re happy to tell you about some exciting new changes at Passport Health Plan! Over the past 
10 months, we’ve been working extra hard to become the best health plan we can be. 

We believe the way to be the best is to put YOU first! You deserve the very best health care and 
we want to make sure you have one less thing to worry about.

We Have a Fresh,
New Look!

NEW 
LOGO
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LOGO

A Fresh, New Look! 
We now have a fresh, new look. Starting early November, you will see our brand new company 
logo. The new logo will be used on all the information you receive from us. The new logo is our 
way of updating our look, so you can be proud to be a part of Passport Health Plan. If you still 
have things with the old logo on it, you don’t have to throw them away. 

HERE ARE SOME OF THE EXCITING NEW CHANGES AT PASSPORT HEALTH PLAN:



New ID Card
Soon, you will receive a new Passport Health Plan member ID card. The card will have the new 
logo on it along with other information to keep handy.

Things to Do When You Get Your New ID Card
•	 Cut up and throw away your old red and black card. 
•	 Check all the information on your new card. Make sure everything is right. If there is an 

error on the card, please call Member Services at 1-800-578-0603.
•	 This ID card belongs to you only. Never let anyone else use your card. 

We hope you will enjoy the new changes at Passport Health Plan. We are still the same health 
plan you have come to know – now with a fresh, new look and commitment to YOU! 

If you have any questions about this letter, please call Member Services at 1-800-578-0603. 
TDD/TTY users may call 1-800-691-5566.

Sincerely, 

Your Friends at Passport Health Plan


